
Life 
doesn’t 
stop for 
MS 
Support from  
the word go

MS=multiple sclerosis.

P A T I E N T  I N F O R M A T I O N



Support from  
the word go

MSGo will support 
you through initiation 
of your treatment 
with pre-screening 
requirements and 
beyond. 
Designed by healthcare experts, 
MSGo supports you in your treatment 
journey. Simply and effectively.



Support from  
the word go

Give your 
details to your 
neurologist  
or nurse
they will use these 
details to sign you  
up for MSGo

Log in 

with the email  
you provided 
and create a 
password

Follow the 
instructions 
emailed to you 

to read the terms 
of service and 
download the app
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If you have any questions, 
give the MSGo nurse  

team a call on 

1800 MY MSGO 
or email via  

info@ms-go.com.au

For more information about MAYZENT, speak to your doctor  
or refer to the MAYZENT Consumer Medicines Information

Getting started...



Add any care 
partners 

you would like 
to share your 
progress with

If you’re new to  
MAYZENT

you’ll be able to see 
what pre-screening 
tests your neurologist 
has requested and 
once booked, when 
and where they have 
been scheduled

Once you’re  
using MAYZENT

you can set up  
reminders and  
start monitoring  
your daily dose
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For more information about MAYZENT, speak to your doctor  
or refer to the MAYZENT Consumer Medicines Information

To view our Privacy Policy visit rxmxcorp.com/services-privacy or click the link in your app store. Novartis Pharmaceuticals Australia Pty 
Limited. ABN 18 004 244 160. 54 Waterloo Road, Macquarie Park, NSW 2113. ©2021 Novartis Pharmaceuticals Australia Pty Limited. 

McCann Health NOMA21569M. AU-16251. April 2021.



MSGo nurse support 
Call a qualified nurse with any questions 
about medication or using 
the app effectively

The MSGo nurse will contact you to 
support you with booking appointments

Appointment reminders and 
directions on how to get there

Pre-screening check list

Daily dose reminders 
and monitoring

Ability for your neurologist  
to follow your journey when 
starting MAYZENT

Easy access to your  
neurologist’s details

Share your progress with 
up to two care partners

Essential and practical tools:

Support from  
the word go



Help you set up your 
MSGo app

Answer questions you  
have about MAYZENT

Support you with 
coordinating your  

pre-screening tests and 
follow-up tests

Send you details for  
pre-screening tests

Follow your journey  
starting MAYZENT

Stay in contact with 
the MSGo team

Follow your progress  
starting MAYZENT

Help you keep  
track of daily doses

Easy access to your 
neurologist’s details

Get support from the MSGo nurse 

Keep track of pre-screening tests and  
first-dose appointment 

Receive customised daily dose reminders

Stay in contact with your MAYZENT care team YOU

YOUR  
neurologist

YOUR  
care partners

YOUR  
MSGo nurse

MSGo — Keeping you connected


